Qarbon Premium Support Order Form

Please fill out the license order form and email, fax or mail it back to Qarbon.

Qarbon – 4 North 2nd Street, Suite 1240 – San Jose CA 95113

Phone: (408) 907-4801 – Fax: (408) 907-4808 – Email: customer_service@qarbon.com
	Product
	Type (pack)
	Unit Price (see back)
	Quantity
	Total

	Premium Support Plan
	
	$299
	
	


	Premium Support includes: 

· Unlimited priority e-mail support handling via Support Form. E-mail issues are answered within 24 hours. 

· Access to our User Forum. (forum.qarbon.com) 

· 6 hours per year of phone support (from purchase date of Premium Support package). 

· 1 named individual allowed per contract. 

· Toll-free phone access. 

· Unlimited access to Online Support Center. 

· Project analysis for technical issues within the scope of the product. 

Products Covered: The Premium Plan includes support for ViewletACE2006, ViewletBuilder4, ViewletCam1.7, and ViewletCentral (Qarbon & Self-Hosted). 

Coverage: Available in English to U.S. and Canadian customers only. 


	Billing information:

(Must be filled out)
	
	Shipping information:

(If user is different from purchaser)

	Company name:
	
	
	Company name:

	Address:
	
	
	Address:

	
	
	
	

	
	
	
	

	City: 

	
	
	City: 




	State:
Zip:
	
	
	State:
Zip:

	Country:
	
	
	Country:

	Purchaser's name:
	
	
	User's name:

	Phone:
	
	
	Phone:

	Fax:
	
	
	Fax:

	Email:
	
	
	Email:


	Please choose a mode of payment:

	[] Credit Card

	Card type: __ Visa   __MC   __AMEX
Card number:
Expires:

	Card Security Code:___________
Name as displayed on card: __________________________________

Your Card Security Code (CSC) is a 3 or 4 digit number that is typically printed on the back of your credit card.  Orders will not be processed without the SCS.

	

	

	[] Check included

	[] Purchase Order – Mail or fax to: Qarbon: 4 North 2nd Street, Suite 1240 San Jose, CA 95113; USA - Fax: 408 907-4808



